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INTRODUCTION

01-Introduction to WisApartment APP

WisApartment

The WisApartment app is developed for apartment operators to manage
directly through a mobile platform. With the WisApartment app, you can
directly manage property listings, tenant management, equipment

management, employee (concierge) management, custom authorization,

offline authorization, and more. It supports the assignment of management

permissions for employees to management floors/buildings, different menus

for different employees, and is compatible with various hardware to suit

different types of lock networking, optimizing property management and
permission distribution. It synchronizes in real-time with the WisApartment

computer management platform, achieving convenient management through

multi-system linkage.
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APP PROCESS

02-APP Basic Process

Register an account Create a property listing Add lock User Authorization



APP FUNCTION

03-APP main functions Software installation

Scan the QR code below to download
"Apartment APP"

Apple users can search for "Apartment" through the
appstore to download and install

Android mobile phone users can search for
"Apartment" through major Android application
markets (App Store, Xiaomi App Market, Huawei App
Market, Baidu Mobile Assistant, 360 Mobile Assistant,
etc.) to download and install




APP FUNCTION

03-APP main functions User Registration

Mobile

Account
Password

Region

®= Malaysia(+60)

Secure Verification Phone

Verification Code

«=n

User Agreement and<Privacy Policy>

4

01. Click "New User 02. Enter your account, password, fill in
Registration” your phone number to receive the

verification code, then click register.

Mobile

Account

Password

Secure verification email

Verification Code

ser Agreement

03. Click "Email Registration”, and
you can also use your email

account to register



APP FUNCTION

03-APP main functions Create a listing

9:23

< Back Add bulk rooms ! < Back Add bulk rooms { B~

Building Building

All status  Vacant Rented Expire About

Check in Check out Please select B-B1

Add Floors Select a total of 1 layers Add Floors Select a total of 5 layers >

R B

§F  Rented & Ei.row| §F  Rented
Number of rooms per floor (0-100)
Tenant

Number of rooms per floor (0-100) 8
B101 B102

Personalization Personalization 100% wm 100% wm

= Room Number Prefix (optional) Roorr
R Q0
Device Pending list  Notification Center

management

Add items in bulk §F Rented | §F Rented
Add a total of 5 layers, each floor 8, a

total of 40 suites B105 B106
100% m=

Management card Lock upgrade

§F  Rented

B107

100% =

& Expi.row| §F  Rented

B201 B202

01. Click "4 02. Select "Add Rooms 03. Fill in the building 04. Click "Confirm" After returning to the home

in Batch" information, select the page, click "Housing" to see

room number prefix, and the created rooms.

click "Save" after filling in.



APP FUNCTION

03-APP main functions Add a door lock

< Back A104 Details

< Back A101 Details

Add success

g - Allstatus  Vacant Rented  Expire  About A-A1-1F-A101 Vacant A-A1-1F-A104 Vacant

Guest pwd Check in Check out

| Check in management

& a8 &

Custom
checkin

oo
® am

Sync keys

Bluetooth Low Bluetooth Non-Bluetooth
ccess Control Lock

B A

Tenant
j@ Smart Gateway Smart power Elevator

switch

Offline pwd ~ Guestpwd  Admin keys

Deyice Pending list Notification Center
management

A101

Tenant App

A-A1-1F-A101

Management card Lock upgrade Add device

1 Lock operations

%

BLE unlock

&

Complegagé Sync Lock
g Status lock time

Add remote control 1 Room lock information
— - Ietev.

01. Click "Room” 02. Click No lock 03. Click "Bluetooth 04. Click device 05. Add complete 06. Enter the room

Room Smart Lock" details page.

&

Operation Door Lock
records Settings

&

Reset

53

Change lock

Note: The added door lock must be associated with the room, otherwise the specific business cannot be used. The above operation can also be clicked [House] to
enter the room state diagram, and then click the room without door lock installed to quickly add and associate the door lock



APP FUNCTION

03-APP main functions Add access control

< Back Add device = < Back Select location < Back A101 Details Add success

Guest pwd Check in Check out
p Select building (Optional)
Bluetooth on-Bluetooth A-Al .

fq BluetoothLock 5 cess Control Lock y
Tenant

% Select floor (Optional)
F@ Smart Gateway ~ Smart power Elevator Unselected

switch

A-A1-1F-A101 Vacant

Device

Pending list Notification Center
management

A101

A-A1-1F-A101

Management card  Lock upgrade

Complete

K Add remote control

01. Click 02. Click "Add 03. Click "Bluetooth 04. Select the 05. Add access 06. Add

" Device" Smart Access Control" access control control according complete

installation location to the prompts



APP FUNCTION

03-APP main functions Add power switch-1

9:23

21:48 - H ?

Guest pwd Check in Check out

Add device SqBr

All status  Vacant Rented Expire About 1

Bluetooth Non-Bluetooth

Bluetooth Lock Access Control Lock

& Expi.rrow| §F  Rented

B102

1007 mm

Smart pov:
Smart Gateway switpch > Elevator & Expi.row| §F  Rented §F  Rented

B104 B105 B106

100% wm: 100% mm 1007 m-

S Q
Device Pending list Notification Center

management

Management card Lock upgrade

§F  Rented

B107

100% mm

§F Expi.row| &+  Rented &%  Rented

B201 B202 B203

1007 1007 1007 m

01. Click "+ 02. Click "Add Device" 03. Click "Smart Power Switch" 04. Select the room number

Note: The power switch only supports wifi network distribution, and wifi only supports 2.4 G wifi



APP FUNCTION

03-APP main functions Add power switch-2

10:29 / 10:30 7 - -

< Back Add power switch

< Back Add power switch

=)

< Back Details

Check device LED (red and blue) Select Wi-Fi for

| Lock operations
device connection

unlock records Settings
Ent N Pa: ord

g B &

Sync Lock
ot Change lock

Reset
LDworld

lock time

| Power Switch operations

® ® @

Remote Remote Restore oo oord
A-A1-1F-A101 power feedi... power outage normal power

| Room lock information

A-A1-1F-A101
€ 1 - Connected
1

| Power switch info

Did not find the initialize button?

A-A1-1F-
Complete A101

05. Press and hold the initialization

06. Enter wifi name and password (only  07. Add complete 08. Implement remote functions such as reverse
button according to the prompts

2.4 G is supported) lock power supply, card extraction power supply,

and remote power on/off.
Note: Only the offline card made by the card issuer on the pc side of Apartment can be used to insert the card to withdraw electricity, and the custom check-in
card cannot be used to withdraw electricity;



APP FUNCTION

03-APP main functions Add GWO03 Gateway (Bluetooth Gateway)

Add device < Back Add Gateway

Scan QR code

Bluetooth

Bluetooth Lock xccess Control

\
Smart G /

g GW04/05

Enter the serial number

Click and scan to bind %"

k

01. Click "Add Device" 02. Select "Smart Gateway" 03. Select "GWO03" 04. Scan the QR code

Wi-Fi Box

on the gateway

Note: The added gateway must be plugged into a network cable, and the indicator
light of the gateway will always be on blue after the network cable is plugged in,
otherwise it cannot be added successfully.

Add Gateway

Long press the button to initialize

4

Note: Please make sure the gateway is plugged
into the network cable

I

05. Press and hold the
initialization key to enter
initialization status, the
indicator light will flash,
then click Next.

06. Add complete



APP FUNCTION

03-APP main functions Add GW04/05 Gateway

6877

Add device = £ Back - Add Gateway Add Gateway

Long press the button to initialize

Bluetooth

Bluetooth Lock xccess Control

§ GW04/05

Note: Please make sure the gateway is plugged
into the network cable

Enter the serial number

Complete o ‘

Wi-Fi Box
Click and scan to bind

[ cesmonn yg
01. Click "Add 02. Select "Smart 03. Select "GWO04/05" 04. Scan the QR code 05. Press and hold the 06. Add complete

Device" Gateway" on the gateway initialization key to enter

Interlocking lock
\¥ R

initialization status, the
Note: The added gateway must be plugged into a network cable, and the indicator light of the S . .
gateway will always be on blue after the network cable is plugged in, otherwise it cannot be added indicator light will flash,

successfully. then click Nex



APP FUNCTION

03-APP main functions Add GW06 Gateway (4G Gateway)

6:8377
!

Add device = £ Back I - Add Gateway < Back Add Gateway

Long press the button to initialize

Bluetooth
Bluetooth Lock xccess Control

) , Smart power
Smart Gatewa switch

§ GW04/05

Note: Please make sure the gateway has
i ted the 4G card

Complete

Interlocking lock e

Wi-Fi Box

Enter the serial number
Click and scan to bind v

01. Click "Add 02. Select "Smart 03. Selects "GW06" 04. Scan the QR code 05. Press and hold the 06. Add complete
Device" Gateway" on the gateway initialization key to enter
Note: The added gateway must be inserted into a 4G traffic card, and the indicator light of the initialization status, the indicator

gateway will always be on blue after the card is inserted, otherwise it cannot be added successfully. light will flash, then click Nex



APP FUNCTION

03-APP main functions Add GWO07 Gateway-1 (wifi gateway)

Add device = < Back Add Gateway = < Back Add Gateway

Long press the button to initialize

uetooth Non-Bluetooth

Bl
BluetoothLock 5 coce Control Lock

g GWO04/05

Wi-Fi Box

01. Click "Add 02. Select "Smart 03. Select 04. Click Next
Device" Gateway" "GWO7"

Note: Only 2.4 G wifi is supported



APP FUNCTION

03-APP main functionsAdd GWO07 Gateway-2 (wifi gateway)

Cancel Add power switch

< Back Nearby GW07 Search again Add success

< Back Add power switch

4l 3c6105647dde Select Wi-Fi for
48 dgm GWO7_7dde ¢ device connection

, E

Add success

Gateway_7ddc

/ Search for devices

=
Start to add

/ Secure connection
 Configure Network

 Platform Registration

Complete (1)

-

05. Click on the 06. Fill in the wifi name 07. Waiting 08. Add

corresponding gateway and password to add complete

Note: Only 2.4 G wifi is supported



APP FUNCTION

03-APP main functions Binding Gateway-GWO05/GW06

Select Gateway

< Back A105 Details

- wEe

Bind Gateway

| Check in management

n g Allstatus  Vacant  Rented  Expire  About

Guest pwd Check in Gateway_453c

| Lock operations

/O\ ‘ DT o ‘ p = P- Online | Gateway_7844
G} =0 ©

Te it

enan Operation Door Lock

BLE unlock records Settings

@ o entes P@; pe- F;

Pending list Notification Center

c | Gateway_7878

Device
management

4. Binding Gateway Success
S Lock L4
Status

Reset

Changelock | #S="

Gw06-4G

 Select Gateway

Management card

Lock upgrade

| Room lock information

A105
6c1 b7ae
10(

Bind Gateway

| Power switch info

« Connected

4

+/ Bind Gateway

+ Add power switch

\
L _

05. Binding

complete

Add New Gateway

04. Select the gateway

01. Click on
the listing

03. Click to
bind gateway

02. Select the room number that
needs to be bound to the gateway

Note: When using GWO07 gateway, the gateway will automatically associate the nearby door locks, and there is no need to manually associate them

(Sub-1G communication module can search and test the signal strength between the gateway and the door lock when the door lock is bound to the gateway, and select
the gateway with the best signal for binding)



APP FUNCTION

03-APP main functions Viewing password

9:23

< B~ Q & Guest pwd Guest pwd

: All status  Vacant Rented Expire About

' A-A1-1F-A101
Guest pwd 3 Check out Click the button below to share your pwd

+Pwde

o A | ‘ 950 000#

Tenant

ES Q0

Sl Pendinglist  Notification Center

management

Management card Lock upgrade

Regenerate

01. Click "Viewing Password" to generate a 02. Click on the room 03. Generate a house viewing 04. Can be sent via email or
temporary password, meeting the viewing number that needs to password WeChat.

needs of tenants before check-in. One-time be viewed

use only.

Note: The viewing password can only be used once and is valid for half an hour.



APP FUNCTION
03-APP main functions Check in

Tenants need authorization to open the door lock when checking in. Apartment is mainly

divided into two types: custom check-in and offline check-in.

Custom Offline

m  WecChat unlocking authorization

®  WISHOME (Tenant APP) m  Offline Algorithm Password

B Fingerprint m  Offline card (needs to be operated
B Card Authorization on PQ)

B Custom password authorization Offline passwords can be

B Face authorization automatically generated

WeChat unlocking and Wishome APP anytime and anywhere, with

authorization can be used for operation alength of 7 ~ 10 digits.

authorization management anytime

and anywhere.

Fingerprints, cards and custom passwords need to go to the smart lock for authorization
management (if the door lock is connected to the Internet, it is not required). You can also
authorizeWishome or WeChat applet to addand delete the tenants unlocking permission

in front of the door.

Face locke

Click to unlock

-CO- Locking-off

FEW
Key Add pwd Add Add face
fingerprint

= 0 &

Adding card Add remote Phone Add sub
control authorization admin

Kaisstar smart lock
® Today 09:40 Unlock with TAPP] . m’

(ID: 900)




APP FUNCTION

03-APP main functionsTenant Authorization-Custom Occupancy

( 9:23 Wi e
< B~ Q

All status  Vacant Rented Expire About

Tenant authorization Complete

Summu
1116761858

@ Block Tenant

2024-11-01 21:00
2024-11-06 12:00

@ Tenant add key () C

Room authorization to unlock

d
Guest pwd Check if Check out

Check in Check out

2024-11-0121:00 2024-11-06 12:00

Custom checkin Offline pwd

Name * Summu

A

Tenant

& Q
Device Pending list Notification Center

management

‘ App key Authorized

Mobile number +60 1116761858

Tenant add key @ (>

Management card Lock upgrade Add password

Add card

Tenant check out

Next Steg. .¢

01. Click "Check in" 02. Select the room 03. Set the validity period, fill in the 04. Here, the tenant can be

number to check in tenants name and mobile phone authorized to unlock the
number, set the validity period of corresponding method as

unlocking, and click "Next" needed



APP FUNCTION

Time-limited fingerprint

During the validity period, tenants can use
fingerprints to unlock the door lock. When
adding fingerprints, they need to use APP
to control the entry of fingerprints at the
door lock end

Limited time cards

During the validity period, the tenant can
use the card to unlock the door lock. When
adding the card, you need to use the APP
to control the addition at the door lock end

Time-limited password

During the validity period, tenants can use the
password to unlock the door lock. When adding
the password, they need to go near the door
lock to add it (the door lock can be added
remotely if it is connected to the Internet)

Tenant check out

Delete all unlocking permissions
for this user

Time-limited face

During the validity period, tenants can use their
faces to unlock the door locks. When adding
faces, they need to walk near the door locks to
add them (if the door locks are connected to
the Internet, they can be added remotely)

11:00

< EE BEREN

K=
13543246675

0 rzn=

2023-07-2412:00
2024-07-2412:00

@ rwmzmnar 0

VAR T8

© zen

SR
dh “BEx"App

@ msF
RIAR
IR

i o

03-APP main functions Check-in-Online Check-in Tenant Operations

©

BERM

[SE25'8

Freeze/Unfreeze Tenants

Disable all keys under this
tenant without deleting the
keys

Modification of lease term

Modify the tenants validity
period

APP authorization

Tenants can unlock the lock
through the tenant app
(Huixiangjia app)

WeChat unlocking authorization

Tenants can unlock the lock
through the WeChat applet
("Huixiang Intelligent Control”
applet)



APP FUNCTION

03-APP main functions Tenant client

After customized check-in, the tenant will be given Bluetooth unlocking permission by default. Tenants log in to "Wishome Intelligent

Control Mini Program" or "Wishome app" through their mobile phone numbers to unlock by Bluetooth.

Face locke

?

y Add pwd

Kaisstar smart lock

® Today 09:40 Unlock with TAPP]
(ID: 900)

Tenant terminal-scan the QR code to download the App to unlock



APP FUNCTION

03-APP main functions Check-in-offline password

21:48 - T e A 9:23 \
< B~ Qi

n g a Allstatus  Vacant  Rented  Expire  About

Guest pwd \ N Check out

Check in Check out

/O\ &\ §F  Rented 2024-11-0121:00 2024-11-06 12:00

Tenant B101
Custom checkin Offline pwd
Device

100%
?D Q &% Explrrow| §F Rented | §F  Rented
- —_— Name * Allen
TR Pending list Notification Center B104 B105 B106
1007 wm 100%

9:359

< Back Offline pwd

A-A1-1F-A101

*Pwde

4072 4LOSH#

Mobile number +60 1116761858

Management card Lock upgrade

Notes:

1. The password must be used once within 24
hours after it takes effect, otherwise it will be
invalid.

2. Tenants in the same time period share a set
of offline passwords.

Next Step .
—

01. Click "Check in" 02. Select the room 03. Select "Offline Password", fill in 04. Setup

& Ewi.row| §F Rented | §F  Rented

B201 B202 B203

number to check in the information, and click "Next" successfully



APP FUNCTION

03-APP main functions Check out

Check in

A

Tenant

]

Sl Pending list

management

Management card Lock upgrade

01. Click

"Check out"

Notification Center

9:23

Q |k

Vacant Rented Expire About

§F  Rented & Expi.row| §F  Rented

B101

100%

&  Expi..rrow|

B104

§%  Expi..rrow]

B201
100%

02. Select the room

number to check out

K Check out all

03. Select the tenant who

‘o

needs to check out

Summu

2024-11-01 21:00
2024-11-06 12:00

Allen
2024-11-01 21:00
2024-11-06 12:00

Tenant check out
The unlock permission corresponding
to the tenant will also be removed after
the lease is cancelled, confirm the
check out?

Cancel

k Check out all

04. Click "Check

out

Check out

Checifg

4

K Check out all

05. Check-

out

completed

Note: In addition to applet and APP authorization, if the door lock is not connected to the Internet, the mobile phone
needs to be in front of the corresponding door lock to complete the authorized deletion



APP FUNCTION

03-APP main functions Total card

MakeTotal card ¢ MakeTotal card C MakeTotal card

= v . v

Total card

Cardholder

o = =

Guest pwd Check in Check out

03 03

Add ce ' Recycling cards

Y 4

Replace

Tenant

&

Devce Pendinglist  Notification Center

management

£ Adding... ) Add success

Please keep the card close to the NFC Please use this card to swipe once on al
induction area of the mobile, please do locks to ensure that all replaced cards
not move the card during the reading are invalid

card.

=JC

Lock upgrade

01. Click "Total Card" 02. Select "Make 03. Fill in the name of 04. Turn on the NFC of the 05. Business card
Total Card" the total card and click mobile phone and place the  printing successfully
"Start Production” card close to the NFC sensing

area of the mobile phone

Note: Not all locks support total card function: There is a setting item of "Allow total card unlocking” on the "Door Lock
Settings"” page, which indicates that the door lock supports total card function, otherwise it is not supported

Total card

3 3

Add card Recycling cards

Total card-A
Card Id: 8229579A
Add time: 2024-11-01 21:58:33

Card creator: 1116761858
Replace: On

06. After the business card
printing is completed, you
can view the total card

information that has been

made in the total card list



APP FUNCTION

03-APP main functions Administrator Password or Card

4 10:24 - Y

{ Back  Add admin password < Back Admin password

y/ 10119 4 - S

< Back Admin keys

< Back A104 Details

<8~ Q. &

n g a Allstatus Vacant Rented  Expire  About

Guest pwd Check in Check out

A-A1-1F-A104 Vacant

168168

Gateway send

[ BLE send

Add password
kkkk kkkk o

| Check in management

& 7 & &

Custom
checkin

@ &°

Sync keys

Add card ot

K4

A

Room Tenant

Device
management

Offinepwd  Guestpwd  Admin keys

5
‘ Remark Name Not set

Status Normal

Pending list Notification Center

Tenant App

| Lock operations

% R &

BLE unlock Operation Door Lock

records Settings
E@ E@

Eo
Synclock  oponge lock

Reset
Status

lock time
| Room lock information
L) Xtav.

01. Click "Housing" 02. Select the room where 03. Select "Administrator 04. Choose password  04. Fill in the password  05. The administrator

Management card  Lock upgrade

Key Id 1

Created time 2024-11-0122:23:29

Delete

you need to set the Password" or card and click Send password was

administrator password successfully set

Note: Not all locks support administrator passwords



APP FUNCTION

03-APP main functions Replacement function

P ———
21:48 - WD)

10:07 Wl T O 10:30 - W T @)

< Back Details < Back Door Lock Settings Bluetooth

< B~ Q b

n g g All status Vacant Rented  Expire

Guest pwd Check in Check out

A-A1-1F-A104 Replacement Function
After opening, tenants with a longer
lease term "after check-in" will replace -
1 Check in management other tenants, preventing them from ok
unlocking. If the effective time is the
same, they will not be replaced

:c ® 3] &e | } .

Cchf;‘;m Offlinepwd  Guestpwd  Admin keys Allow ManagementCard to unlock ()

R §F Rented §F Expi.row| §F  Rented

Tenant B101 B102 B103

1007 1007 m= 100% =

& Expi.row| §F  Rented §F  Rented

Device

management Pending list Notification Center B104 B105 B106
1007 m= 1007 m= 1007 mm

@ oo Offline card
® am Activat
After activation, support for Ctiva g

adding offline cards on the web

Sync keys Tenant App side

Management card  Lock upgrade

7 Rented

B107

100% w

| Lock operations Voice On O ‘

=] ?— door lock volume 5
(%) o 5. at ’
.

Operation Door Log Door Lock Language Simplified Chinese
records Settings™

P_ ?_ F_ : Combination unlock
® © ©

Sync Lock
Status

BLE unlock

% Expi.rrow| i+ Rented | §F Rented

B201 B202 B203 Change lock IOSEStier‘ne Normally Open Mode
Anti-lock function

| Room lock information

01. Click 02. Select the room that 03. Select "Door 04. Turn on the
"Housing" needs to be replaced Lock Settings” "Replacement Function”
option

Note: The door lock firmware version greater than 01000501 can only support the replacement function



APP FUNCTION

03-APP main functions Door Lock Upgrade

BFUtEFER  EHAS EF SRR BEA

< Back Select a room Start Upgrade
“

g & All status Vacant Rented Expire | : ! %ﬁﬂ-z& (2) ﬁ%&ﬁﬁﬁ] (2)

Check in - #E-1E-31101 #EE-1E-31101

01000857 = 01000872
MAC: 6 1d97!
1E-AF

R BFRZTBVL-HLJG

Tenant #E2-12-31102 #HER-15-31102

01000603 = 01000856 " £ [ 2=
- EEFEFR, BHE

e MAC: 66825bc56d53
© ZTBL-HXJ32E-AF-FK-C1T2 W1

Pending list Notification Center

HETHETR, FRE..
5b79
D-CTT1281 v3

Device
management

Management card  Lock upgrade

01. Click "Door Lock 02. Select the room that 03. Wait for the 04. Upgrade
Upgrade” needs to be upgraded door lock to be completed
Then click "Start Upgrade” upgraded

Note: Apple phones can support upgrading of 4 locks at the same time, while Android phones can only upgrade a single door lock one by one



APP FUNCTION

03-APP main functions Other functions

Recharge Center

After recharge, the function of sending text messages Checkin

to inform tenants of check-in information can be
realized.
Door lock management

View the current connection status of all door locks,

Device
management

associate housing listings and abnormal status

Pending list Notification Center

information, and support one-click export of mac

Management card

addresses of all door locks.

Lock upgrade

Related public account

By uploading their own WeChat official account QR
code and WeChat official account name, and
associating the "Huixiang Intelligent Control" WeChat
applet on WeChat official account, apartment/hotel
managers can simultaneously display WeChat official
account QR code and name when WeChat unlocking

authorization is performed for WeChat sharing.

Gateway Management

View the current connection status and
associated devices of all gateways, and
support one-click export of mac addresses of

all gateways.

Employee Management

The employee management module can add
employees and positions, and different
positions are assigned different permissions
to improve the management efficiency of

apartments/hotels.

Notification Center

Set up Tenant Expiration SMS Notifications,
Occupancy SMS Notifications, and Door
Ownership Change SMS Notifications.



WisApartment PC Terminal

Supports the computer side, the Synchronization of information between mobile
account is the same as the APP side phone settings and computer settings

Website: https://gongyu.hxjiot.com/en




PC PROCESS

04-Basic process on PC side

The PC side of Apartment is applied to the apartment system managed by the front desk. It can complete several functions such as housing
management, equipment management, tenant management, custom authorization management, offline authorization, and employee management
through the PC side of Apartment. It supports the allocation of floor/building management permissions for employees, supports different menu

management permissions for different employees, and is equipped with a variety of hardware to adapt to different door lock networking categories,
optimizes housing management and permission issuance, and uses it synchronously with the Apartment APP.

e R, B A D

Register an account  Create a listing  APP adds door lock Check in Check out



PC FUNCTION
05-Main functions of PC sideUser Registration

If users have registered and logged in on the Apartment app, they can directly use the same account to log in on the PC. If you log in
for the first time, you need to register an account: click the "Register Account” button — fill in the account number, password and
mobile phone number, get the SMS verification code and click the "Register" button to complete the registration. After successful

registration, return to the login interface and enter the account password to log in. The interface is as shown below

Sign up

Phone Register

1116761858

+1

Get code

L Y

To login




PC FUNCTION

05-Main functions of PC side Room state diagram

After the user logs in, the home page room status diagram is displayed by default, and the room status diagram page displays

the status information of all current houses. At the same time, it supports house search, card number search and house addition.

O rererese

howse: A Building: Al e Al ; 1 Searc Handie abrormal with one click

B A-ALF Serial No:




PC FUNCTION

05-Main functions of PC side Add and associate card issuer/fingerprinter

The fingerprint collector can only be associated for use after being added. Method: Under the "Card Issuance Fingerprint Collector Management"
menu, click on "+ Add Card Issuance Fingerprint Collector" — Follow the prompts to add the fingerprint collector — After adding, click on "Associate

Card Issuance Fingerprint Collector" — Select the card issuance fingerprint collector and click "Associate for use".
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PC FUNCTION

05-Main functions of PC side Check-in-Offline Card Check-in

First, find the room that needs to be checked in in the room state diagram module, click "Check in" — select offline card to check in — fill in the
tenant information — set the validity period, click "Issue Card" — pop up the business card printing page, put the card on the card issuer, and the

check-in is successful.
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PC FUNCTION
05-Main functions of PC side Check-in-Custom Check-in 1

First, find the room that needs to be checked in in the room state diagram module, click "Check in" — select

custom check-in — fill in the tenant information — set the validity period, and click "OK"

Q mersiese

house: A Building:  All

B Oeice B A-A1-IF SerialNo:

A statf

0 Message

@ Stausties

Eb Query Report

B Card Management  ~

@) Ssystem settings

Custom Check-In

Check in X

A 3 #
'@‘ Offline card check in
N

@' .gustomized check-in

| Check-in room | Lease

Al-1F
* Check in:
| Check-in guests

* Name: *(@ Mobile  Email

lease enter nia Q +

Allow tenant to add keys©): ()

(= % Offline PWD + Add co-occupants Haive:
.

H

‘ead offline card information

A101 o =

2024-11-02 09:00

1 2d
W 2w
™M ELY)
2y 3

Cancel



PC FUNCTION

05-Main functions of PC side Check-in-Custom Check-in 2

Find the tenant in the room details, click "Authorize" — click to add card, password, fingerprint and other keys

[?J WisApartment

@ Room status »
= A-A1-1F-A101 Room ID: f2RCrsallké=
-’

£
Check in detail
Online check in
o y
A
A
.
Check in offline Offline password renewal requires re-suthorizatio
B
L a fllen_
5] ’ ?
device
Lock type Network type Name

Power switch

MAC hardwareVersion

Read offline card information

Battery

Online/Offline

Online/Offline

Operation

e e

| Check-in room | Tenant | Le
A101 sunny
A1-1F Mobile: 1116761858 Statu

| Key Allow tenant to add keys ©: @D

Room

WisHome APP & Authorized
Deauthorization

Password Card

¥

’




PC FUNCTION

05-Main functions of PC side Check-in-offline password check-in

Offline password authorization supports validity period setting and periodic time setting. It needs to be unlocked once within 24 hours,
otherwise it will become invalid. The steps are as follows: Find the room that needs to be checked in in the room state diagram module,

click "Check in" — select "Offline Password" — set the validity period of the offline password, fill in the tenants name, click "OK" — pop up

the offline password, and the check-in is successful.
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PC FUNCTION

05-Main functions of PC side Check out

In the room status module, find the corresponding room, click "Check-out" — select the person(s) to check out, click "Check-out" (if all

occupants of the room need to check out, click "Check-out for all") = a pop-up window appears, click "OK", and the check-out is complete.

Note: In addition to applet and APP authorization, if the door lock is not bound to the gateway, the mobile phone needs to be in front of the corresponding door lock
to complete the authorized deletion
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PC FUNCTION

05-Main functions of PC side Make a total card

After the card issuer is associated, the total card can be made on the PC side.

Name Card No Card issuing time Status Replace previous card Operation

Add Total card
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PC FUNCTION
05-Main functions of PC side Remote unlocking

Click the connected room number in the room state diagram, enter the room details, and then click

the "Remote Unlock" button.
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PC FUNCTION
05-Main functions of PC side Tenant Management

The tenant management module can view the information of the tenant, click "+ Add Tenant", and

then enter the tenants name and mobile phone number to add the tenant information.
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PC FUNCTION

05-Main functions of PC side Equipment Management

The device management module can view the status of the gateway and door lock, power level,

associated room and other information, and can perform operations such as deleting the door lock
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PC FUNCTION
05-Main functions of PC side Employee Management

Employee management includes job management and employee list. Different positions and corresponding employees can be added

according to needs, and different positions can be assigned different permissions to improve the management efficiency of apartments/hotels.
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PC FUNCTION

05-Main functions of PC side Message management

The message management module can edit messages to send to employees or tenants. Click "Message List" — "New Message" — Select the

recipient. After editing the message, click Submit — Click "Message Review" for review by an account with review permission. Only messages

that have passed the review can be sent.




PC FUNCTION
05-Main functions of PC side Apartment dynamics

You can view listings, door lock statistics and apartment dynamics
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Apartment Open Interface

In addition to its own management functions, Apartment also supports docking with third-party SaaS management platforms.

Based on its own door lock authorization management business, Apartment provides an open interface to docking with SaaS
platforms

Room information inquiry Authorization management

Room List Get List of Door Lock Logs Add an offline password Add APP/WeChat unlocking authorization
Room Details Get Room Key List Issue cards remotely Delete Key
Remote password authorization =~ Generate a one-time password
Unfreeze logs Modify user validity period
Freeze User Room withdrawal
Event push

Remote unlocking

Door lock incident reportingDoor lock online and offline notification Remote unlocking



ing hardware equipment

Supp

4G Gateway (GWO06)

» 4G gateway, no need to worry about on-site network cabling issues

»  Communication distance: The operators 4G network is directly
connected to the cloud, and Sub-1G wireless connection to the door

lock (more than 160 meters)
. Number of sub-devices: Sub-1G connections: 64

Antenna Type: a. 4G connectivity: stick antenna; b. Sub-1G

connection: mushroom head antenna

Power supply mode: DC12V

Bluetooth Gateway (GWO3)

Support Bluetooth communication with door lock
Communication range radius 5 meters (barrier-free)
Supports up to 10 Bluetooth communications

Support wifi networking

N
AN

Sub-1G Gateway (GW05)

Support Bluetooth communication with door lock

Support communication with door lock through

433
Supports up to 10 Bluetooth communications

and 32 433 communications

Communication range radius 20 meters (barrier-

free)

NB-loT module

Supports telecom Ctwing or mobile OneNet
platform

Standby power consumption 10uA

Bluetooth Gateway (GWO3)

Support Bluetooth communication with
Communication range radius 5 meters

Supports up to 10 Bluetooth

communications

WIFI module

Direct connection to router, no gateway required, data
upload in real time

Ultra-low power consumption, standby power
consumption 10uA

Use financial-grade secure encryption



Supporting hardware equipment

Card Issuing Equipment

1. Support Ethernet and server connection

2. Support Web-side network configuration to realize
switching between different IP segments

3. The experience is perfectly close to the traditional card
issuer card reading and writing operation experience

4. Support operations across systems, including support
and not limited to

Windows/Linux/osx/ios/Angroid and other operating
systems

5. Third-party docking is friendly, PMS/self-service
check-in machine/customer control system can directly
Connect to the server to complete the docking of the

network card issuer MNR-600

Fingerprint collector

1. Support Ethernet and server connection

2. Support Web-side network configuration to realize
switching between different IP segments

3. The experience is perfectly close to the traditional card
issuer card reading and writing operation experience

4. Support operations across systems, including support
and not limited to

Windows/Linux/osX/ios/Angroid and other explosive
systems

5. Third-party docking is friendly, PMS/self-service
check-in machine/customer control system can directly
Connect to the server to complete the docking of the
network card issuer MNR-6632

Network power switch

1. Working voltage: 220VAC Working current:
100mA

2. Support networking linkage with door lock
BLE

3. Supports card power withdrawal, offline
password/Bluetooth unlocking and anti-
locking power withdrawal

4. Support time control and room control
functions

5. Support reporting of abnormal power
withdrawal events

6. Support OTA upgrade function

7. Dimensions: 86mmx86mmx46mm
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