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Wishome APPIt is a mobile application software
that is suitable for family, small apartment,
rental house, guest house and other scenarios,
and can form a complete turnkey solution with
door lock iot module, smart gateway (433/BLE),

4G Cat.1 iot module, cloud platform and so on.




02-PROCESS



03-REGISTER

Scan the QR code below to download
"Wishome APP"

74
x

[=]'3

Apple users can search for "Wishome" in the appstore to
download and install it

Android phone users can search for "wishome" through the

major Android app market to download and install




03-REGISTER

02.Fill in the mobile phone
number, obtain the verification

code, fill in the password

01. New users for the first _ : _ .
03.Click "Mailbox registration”,
time, click "Register"
the user can also use the

mailbox account to register




04-EQUIPMENT

® Add lock

< App Store

< Back Add device

Door lock

Bluetooth Lock
Cat Eye Lock

Non-Bluetooth Lock

Click the button to add device

Padlock

BLE padlock

Gateway

Smart Gateway

01. Click "+ to
add a device

02.Select "Smart
Bluetooth Lock"

I%: BEEENIESTEFIGRS, REFINHETEEIES

20:28 - e 20:28

< Back Add Bluetooth Lock Cancel Add Bluetooth Lock Added successfully

Touch to light up the lock

ock panel flashes and enters the added state

Added successfully

Device name
+ Search for devices

Gate lock

+ Binding doorlock

[ Completed \
Add remote control

The lock panel is not flashing?

kAdd Comme

03.Touch to light the lock
panel blinking and click
"Start Add.”

04.When the progress
reaches 100%, click "Add

completed".

05.Click "Completed"



04-EQUIPMENT

® Add gateway-GWO07

N
20 e

< Back Add device

< Back Add Gateway

\ 4 N
4 20:39 - w e ( 20:39 - wm e

< Back Select Add Gateway < Back Add Gateway

Settings

Door lock Select Wi-Fi for device connection

long press the reset button

Enter Wi-Fi pwd

Bluetooth Lock

Gateway_5728
il Cat Eye Lock

Non-Bluetooth Lock

LDworld

124001818258

Wi-Fi box

Device name Gateway_5728
Padlock
PD Gateway

BLE padlock

Gateway

Smart Gateway

Completed

01.Click the "+" 02.Select "Smart 03.Select a gateway ~ 04.Press and hold to 05.Enter the password 06.Add complete
Gateway model, such as initialize the gateway. ~ to connect to wifi
GWO07. The indicator blinks. Click "Start Add"

Click Next

Note: The operation can only connect 2.4GWiFi, wait 5~10 minutes after the completion of the addition, the gateway will automatically bind the searchable door lock



04-EQUIPMENT

® Speed up GW07 gateway search locks

Gateway Name

Nearby lock

3
Mac Address 5 /’210(:85728
Sequence GW0/10230524H2CTKPW5S

Hardware version GWO07_BO_EWO V1.0

Firmware version 01000131

01.Click the “"GWO07" gateway 02.Select "Nearby Lock"

Note: If it is not GWOQ7 gateway, the door lock does not need to do this operation

20:51

< Back

Nearby lock Search again

-
‘o

03.View associated door locks



05-FUNCTION

pJodal Y00]| 100

Jamod ¥o0| 100

09:429
< Back Face locke
Click to unlock
100% & Locking-off

;

Key Add pwd Add
fingerprint

3 i

= °

Adding card Add remote Phone
control authorization

© ©

Settings

Kaisstar smart lock
® Today 09:40 Unlock with TAPP}
(ID: 900)

Add face

Add sub
admin
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05-FUNCTION

® Add a user

Face locke User Details

Key Dynamic pwd

Username

Kaisstar smart lock (Kaisstar smart... Admin|

P

Chen [Guest user

Validity period

@ Freeze users

2024-07-05 17:00
2024-07-06 17:00

Effective time 2024-07-05 17:00

Invalid time 2024-07-05 17:00

Click to unlock App Unlock

1 hour 2 hours 3 hours you can use the WisHome

After opening, you c:

Y
APP to unlock

1day 2days 3 days 5 days

Password
1week 2 weeks 3 weeks

1 month 3 months 6 months 1year

Kaisstar smart lock
® Today 09:40 Unlock with TAPP

01.Click on "Key 02.Click "Add User" 03.Set the user name and validity period. 04.User added

Management” The validity period is divided into three

types: limited time, permanent and

successfully

periodic. Click "Save" when the Settings

are complete”



05-FUNCTION

® Add a custom password

15:48 ) \ 17:399 o 9 / 17:46 - w

Face locke Add pwd < Back Select lock user < Back Add user pwd < Back User Details

Search

User pwd mfm' Kalssl?rslinartlock (Kaisstar (el
@’ Kaisstar smart lock [dmin| = smart lock)

Need to put the phone close to smart lock

or connect the smart lock to internet for b

setting g
b
-

Password

Authorize user Kaisstar smart lock (Kaisstar smar...

Dynamic pwd

Dynamic pwd generated dynamically by
Blielto nlock tewa time. No need to generate the dynamic
pwd near the smart lock

Bluetooth send {8

& Locking-off

One-Time pwd

000 A
oo @ '&' One-key quickly generates a One-
time pwd
Add pwd Add Add face

v,

Adding card  Add remote Phone Add sub Cycle pwd
control authorization admin
Need to put the phone close to smart lock
@ or connect the smart lock to internet for
setting

Settings

Kaisstar smart lock

® Today 09:40 Unlock with TAPP
(ID: 900)
~+ Add a new user

01" "AINEmR" 02.md "BEXBFER" 0315 )8R 04 NEWLE, /& 05. AR FRIAIEZIR
"B RIE" IRV RS

IR BEEENIESTEFIERS, REFIFNHETEEIES



05-FUNCTION

® Add Dynamic Password

17:48

Face locke

< Back Add dynamic pwd

Effective time 2024-07-05 17:00
User pwd
Need to put the phone close to smart lock Invalid time 2024-08-06 17:00

or connect the smart lock to internet for
setting

0758 447¢#

1 hour 2 hours 3 hours

Dynamic pwd '\ 1 day 2 days 3 days
Dynamic pwd generated dy o,
time. No need to generat: i 1week 2 weeks 3 weeks

pwd near the smart lock

Click to unlock

1 month 3 months 6 months 1 year

100% & Locking-off

oan A
\ @ &
Add pwd _, Add Add face

- /'rprm!

Adding card  Add remote Phone

control authorization

Settings

One-Time pwd

One-key quickly generates a One- Generate
time pwd <
b
-
4

Cycle pwd 1. it must be used once in 24 hours, otherwise it will be
Need to put the phone close to smart lock invalid.

or connect the smart lock to internet for
setting

Can be unlocked unlimited times
during the validity period

2. the dynamic pwd generated within the current integer

is the same as the one generated by the expiration date.

Kaisstar smart lock

® Today 09:40 Unlock with TAPP} !‘@
(ID: 900)

01.Click "Add Password" 02.Selective dynamic cipher 03.Select the validity and expiration time 04.Get dynamic password
of the dynamic password and click

"Generate"

Note: The dynamic password generated dynamically by the time does not need to be set before the smart lock, and the generated password must be
unlocked within 24 hours from the authorization start time, otherwise the password will be invalid.



05-FUNCTION

® Add one-time password

Face locke

Click to unlock

100% & Locking-off

o
0

Adding card  Add remote Phone

control authorization

Settings

Kaisstar smart lock
® Today 09:40 Unlock with TAPP}
(ID: 900)

=

Add face

®

User pwd

Need to put the phone close to smart lock
or connect the smart lock to internet for
setting

Dynamic pwd

Dynamic pwd generated dynamically by
time. No need to generate the dynamic
pwd near the smart lock

One-Time pwd

One-key quickly generai. 4 e
time pwd

Cycle pwd

Need to put the phone close to smart lock
or connect the smart lock to internet for
setting

< Back One-Time pwd

Click to start generating

One-time pwd can be unlocked once in half an hour

- ,'

< Back One-Time pwd

Click to share your pwd

5 4 4 1 0 4

The pwd can only be used once before Jul 5, 2024 at
18:00

Can be unlocked only once during the
validity period

Copy to clipboard

01.Click "Add Password" 02.Select "One-time Password" 03.Click "Generate" 04.After obtaining the 05.Get one-time

password, click to share password

Note: A one-time password can only be used once and is valid for half an hour.



FUNCTION

05-FEINFE e FIERZD

_

Face locke < Back Add a new user Add user pwd

Username

User pwd

Need to put the phone close to smart lock
or connect the smart lock to internet for
setting

121212

Effective time 2024-07-05

Invalid time 2024-07-05
Authorize user

Daily start All day

Daily end All day Gateway send
Repeat Please select \

Bluetooth send y
-

Dynamic pwd

Dynamic pwd generated dynamically by
Blielto nlock tewa time. No need to generate the dynamic
pwd near the smart lock

P~

100% & Locking-off Sun | Mon | Tue  Wed  Thur Fri sat

One-Time pwd

@ '&' One-key quickly generates a One-
time pwd

Add pligdt Add Add face
ngerprint

PEP ©

Adding card  Add remote Phone Cycle pwd

control authorization
Need to put the ph&] to smart lock
@ or connect the smart'i ternet for
setting =
Settings

Kaisstar smart lock
® Today 09:40 Unlock with TAPP
(ID: 900)

01. Click "Add Password" 02.Select "Cyclic Password" 03.Set the password validity 04.After entering the password, click
period and cycle period "Bluetooth Send" or select "Gateway Send"
after connecting to the gateway.

Note: Turn on the Bluetooth of the mobile phone next to the door lock to ensure the normal connection between the mobile phone and the door lock. There are configured
gateways that are not limited by distance.



05-FUNCTION

® Add Fingerprints

\
15:48 w e 21:07 - S @) 21:08 - S @) 21:08
Face locke < Back Select lock user < Back Entering fingerprints < Back Setting up fingerprints < Back User Details
Search
Place your fingers (3) mﬁ l Kaisstar smart lock (Kaisstar
. Pl ses e e e e e wile saditen \‘ ' smart lock)
@‘! Kaisstar smart lock [admin| ease press the finger in the normal unlock positior |

"
Y

Fingerprint
' @ ©: 1 (Right thumb)
Right | [Right index] ight
thumb finger ”“ &
Left thumbl eft middle | Leftring | |, ofy piniel
finger finger finger

Click to unlock

Kaisstar smart lock
® Today 09:40 Unlock with TAPP}

+ Add a new user

01.Click "Add Fingerprint"  02.Select door lock user 03.Press multiple timesto ~ 04.Set fingerprint name 05.The user details page displays
record fingerprints the newly added fingerprint

password

Note: Turn on the Bluetooth of the mobile phone next to the door lock to ensure the normal connection between the mobile phone and the door lock



05-FUNCTION

® Add remote control

y 15:48 - e y 10:18 - S @ y T @) 10:20

Face locke < Back Select lock user < Back Add face < Back

Search

g!&!_il Kaisstar smart lock Admin | )
% .
%\ e

Name

Key ID 1
Click to unlock
Status Normal

View face ﬁ

1. Keep the face not tilted, the facial features are 1. Keep the face not tilted, the facial features are Hijack alarm key

obvious, The face is not covered, normal expression. obvious, The face is not covered, normal expression.
2. Well lit, no direct sunlight. 2. Well lit, no direct sunlight. After setting the Hijack
me:

R Change picture
-

i Select sending type
-/
Select from gallery

Gateway send

) i Bluetooth send
Kaisstar smart lock L
® Today 09:40 Unlock with TAPP}

+ Add a new user

01.Click "Add Face" 02.Select door lock user 03.Click to take a photo 04.Select a gateway or 05.Add successfully
Bluetooth delivery

Note: To select the Bluetooth operation, turn on the Bluetooth of the mobile phone next to the door lock to ensure that the Bluetooth connection between the
mobile phone and the door lock is normal. If there is a gateway, you can directly select the gateway to deliver.



05-FUNCTION

® Add Card

P _—
15:48 - e

< Back Select lock user

y 21129 - S @) 2113

< Back Entering a card

Face locke

< Back User Details
Search

Place the card

m ' Kaisstar smart lock (Kaisstar
r Admin|
S g \,L smart lock)

@s!m) Kaisstar smart lock [Admin

Fingerprint

@ : 1 (Right thumb)

Click to unlock

@

Add pwd Add

Kaisstar smart lock
® Today 09:40 Unlock with TAPP

900)
| i

~+ Add a new user

01.Click "Add Card" 02.Select door lock user

03.Door lock reading card 04.The newly added card is displayed
area swipe card input card on the user details screen

Note: Turn on the Bluetooth of the mobile phone next to the door lock to ensure the normal connection between the mobile phone and the door lock



05-FUNCTION

® Add Remote Control

15:48

Face locke < Back Select lock user

Search

@‘! Kaisstar smart lock [Admin

.\s*

o

Click to unlock

- & Locking-off

Add pwd Add

Kaisstar smart lock
® Today 09:40 Unlock with TAPP}

(ID: 900)
k + Add a new user
TR —_—

< Back Entering the remote control key

Press the button

ase press the but

11:08

< Back User Details

m m' Kaisstar smart lock (Kaisstar g
Sy smart lock)

Fingerprint

@ 1: 3 (Right thump)

ID: 1

D: 2

Remote control ke
ID: 4

01.Click "Add Remote Control" 02.elect door lock user

03.Click the remote button 04.Add successfully

Note: To select the Bluetooth operation, turn on the Bluetooth of the phone next to the door lock to ensure that the Bluetooth connection between the
phone and the door lock is normal



05-FUNCTION

® APP licensing

2118

21:20 - w @

< Back Add APP key

4 21:167 - e @)

<{ Back  Add phone authorization

User Details

Face locke

< Back Select lock user

Search

Chen (7863353200) Guest us

Q‘!ﬁl Kaisstar smart lock Opened

B App authorization

@ Freeze users

2024-07-05 21:00
2025-07-05 21:00

Chen Not open
User

Account type
Click to unlock App Unlock

Region United States (USA)(+1) ID: 7863353200

Mobile
Fingerprint

P vord

ass
D: 1

Card

Delete user

Kaisstar smart lock
® Today 09:40 Unlock with TAPP

900)

01.Click on "Cell Phone 02.Select App License” 03.Select door lock user ~ 04.Select the authorized user's  05.The user details screen

+ Add a new user

Authorization” mobile phone number \ email  displays the newly added

number APP authorization



05-FUNCTION

® Key management

21:25 21:08 BLUACH 3] 21:26

< Search

Face locke

< Back User Details < Back Fingerprint details

m‘ m. Kaisstar smart lock (Kaisstar .
\j smart lock) ‘

Fingerprint

Key Dynamic pwd

Kaisstar smart lock (Kaisstar smart... [dmin

@ g

Chen (7863353200)  Guest user

®

N Right thumb
@ : 1 (Right thumb) lame ight thum

i1 Key ID 1
Password T
Click to unlock

Status Normal

100% & Locking-off

Qe i @ &
Key )%\ A pwd Add Add face
- fingerprint
9 o o

Adding card  Add remote Phone
control authorization

® ©

Settings

Hijack alarm key

Kaisstar smart lock
® Today 09:40 Unlock with FTAPP}

900)

01.Click "Key" 02.Select door lock user 03.The user details page displays all keys 04.Click to “delete” the key

under the user name. Click the

corresponding key



05-FUNCTION

® Adding a Secondary Administrator

Face locke

Click to unlock

100% & Locking-off

Kaisstar smart lock
® Today 09:40 Unlock with TAPP

K (ID: 900)
S

01. The second-level administrator has the permission to operate all door locks

except deleting the door locks and other administrator keys. This function is
suitable for applications where different landlords' properties are managed by the

same person. Click "Add Secondary Administrator"

< Back Add sub admin Permission

Username

Region China(+86)

Mobile

02.Fill in the user name and

corresponding account, click Save



05-FUNCTION

® Door lock setting

Face locke

Click to unlock

100% & Locking-off

@

Key Add pwd Add
fingerprint

3 3) G

Adding card  Add remote Phone
control authorization

N\
@

Settings More

Kaisstar smartock

® Today 09:40 Unlock with TAPP}
(ID: 900)

01.Click Door lock Settings

Add face
=
®

Add sub
admin

21:30

< Back Settings

Voice guide
Includes key sound,prompt,alarms and etc

Volume setting

Includes key sound,prompt,alarms and etc

Lock language Simplified Chinese

Two-factor Verification
Non-administrator need two different keys
to locally unlock:

Passage mode
Requires manual locking

Lock picking alarm
Lockpicking detection alarm

Locking mode

When locking mode is turned on, only any
key of the owner or fingerprints of other
users can open the door lock

Motor direction

01.Set the door lock voice,
volume, language

21:30

< Back Settings

Voice guide
Includes key sound,prompt,alarms and etc

Volume setting

Includes key sound,prompt,alarms and etc

Lock language Simplified Chinese

Two-factor Verification
Non-administrator need two different keys
to locally unlock:

Passage mode
Requires manual locking

Lock picking alarm
Lockpicking detection alarm

Locking mode

When locking mode is turned on, only any
key of the owner or fingerprints of other
users can open the door lock

Motor direction

01.Set the dual authentication and
normally open mode

21:30

< Back Settings

Voice guide
Includes key sound,prompt,alarms and etc.

Volume setting
Includes key sound,prompt,alarms and etc.

2

Lock language Simplified Chinese

Two-factor Verification
Non-administrator need two different keys
to locally unlock.

Passage mode

Requires manual locking

Lock picking alarm
Lockpicking detection alarm

Locking mode

When locking mode is turned on, only any
key of the owner or fingerprints of other
users can open the door lock

Motor direction

01.Set the anti-prying alarm



05-FUNCTION

® Electronic anti-lock

21:30

< Back Settings

Face locke

Voice guide
Includes key sound,prompt,alarms and etc

Volume setting

Includes key sound,prompt,alarms and etc

1 2 3 4

Lock language Simplified Chinese
Click to unlock

Two-factor Verification
Non-administrator need two different keys

A to locally unlock

100% W & Locking-off

@ E Passage mode
Requires manual locking
Add pwd Add Add face
fingerprint

0 ®

Adding card  Add remote
control authorization

Lock picking alarm
Lockpicking detection alarm

Locking mode

When locking mode is turned on, only any
key of the owner or fingerprints of other
users can open the door lock

Kaisstar smartlock
® Today 09:40 Unlock with TAPP.
900)

|

01.After the electronic lock is turned on, users other than administrators are only 02.Turn on the electronic
anti-lock switch

Motor direction

allowed to use fingerprints to unlock the lock. Click "Door Lock Settings"



05-FUNCTION

® More

01.Click more

21:29

Face locke

< Back

Device

i

Device information

(&
Reset door lock time

Click to unlock

@

Using help

100% & Locking-off

v
@ - O -
Add pwd Add Add face
fingerprint

0 ®

Adding card  Add remote Phone

control authorization
© ©
Semng:’\ ore
-
TNy

Kaisstar smart lock
® Today 09:40 Unlock with TAPP}

900)

0

App settings

&

Transfer lock

G

Bind Gateway

Upgrade firmware

o]o]
@il

Device QR code

0

Binding gateway list

02.Here you can view "Device information",
"App Settings", "Firmware upgrade", "reset
door lock time", "transfer electronic do", "QR

code" and "use help" and other information



05-FUNCTION

® Transfer electronic lock

< Back More Unbind

< Back Add sub admin Permission

Face locke

< Back Transfer lock

Device

Username Username 1

0

App settings

3

m
Tvansfer,%i; Device QR code

Using help Bind Gateway Binding gateway list

Region China(+86)

Account type [w

Region China(+86) >

Mobile Mobile 15967901858

. Are you sure to transfer the -

door lock?
The lock will be deleted from
your account.
The users you added and their keys
will continue to be retained

Reset door lock time

Click to unlock

100% & Locking-off

<

@ r E -
Add pwd Add Add face
fingerprint

Cancel Confirm

Kaisstar smart lock
® Today 09:40 Unlock with TAPP

01.Let the electronic lock support 02.Click "Transfer 03.Enter the user name and 04.Click "Confirm
transfer Bluetooth lock administrator electronic lock corresponding account. Click Transfer
permissions to other users. Click "Transfer"”

nn

"More



05-FUNCTION

® Firmware upgrade

Face locke

Click to unlock

100% M & Locking-off

=

Add face

®

Kaisstar smart lock
® Today 09:40 Unlock with TAPP]

900)

01.The firmware upgrade function allows users

to experience the latest push of small features.

Click "More"

21:29

< Back

Device

&

Device information

Cy

Reset door lock time

©O)

Using help

More

0

App settings

73

Transfer lock

0

Bind Gateway

02.” Click "Firmware

Upgrade"

Unbind

Upgrade m%v‘a;

0
@il

Device QR code

0

Binding gateway list

The firmware is latest version

Current version: 01000937

Hardware version: BFZTBVL-HXJ28E-LDFFZ-AF-
C1T12 V4

03.Check for updates, if there is new

firmware, click "Upgrade now"

Note: Turn on the Bluetooth of the mobile phone next to the door lock to ensure the normal connection between the mobile phone and the door lock



THANK YOU




